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Furthermore, the MPUA Community Service Initiative module lacks  proper leaming approach,
which limits’ students' leaming experiences. There are no proper teaching and leaming
approaches that imited the students from reaching their full potential Despite working on a
‘community-based project, it has been found that students' level of moivation was poor, and the
experience was described to be insignificant and just merely to complete the assignment hours.
Although the exercise may have enhanced the students’ analytical thinking skils, there is no
proper guidance to scaffold the students leaming and analyze more effectively. As a result,
students are more likely to feel demotivated and make incorrect analyses, which can lead to poor
outcomes

Therefore, in August 2020, Taylor's University decided to replace the CSI module with the SIP
module. The new SIP module is targeted to provide solutions to the issues pertaining to the
‘community by using Design Thinking. This wil enable students to discover the real insights that
are often diffcult to explain by the communites.

‘Secondly, students "learn by doing” through Gibb's Reflective cycle of wriing where they must
reflect on their activities during the semester in Project Management Document and also their
Reflective assessment sheet This will enable them to leam and reflect on the process of Design
Thinking, their achievement, and their downfall

This module has also integrated real United Nations Sustainable Development Goals (UNSDG)
issues into the student's projects. The issues within the community are now more focused and
have a purpose by using the UN SDG context The students and the coaches will be selecting
the theme or topic under 17 UNSDG to start of their project with the community.

Hence, the SIP module incorporates value-based education which creates a strong online
learning environment that _enhances students' abilty to empathize and develop innovative
solutions o offer a positive impact on the community.

Description of the Research Innovation! Invention/ Design

The module introduces ‘social innovation’ that focuses on_developing and implementing
innovative solutions to offer a positive impact on the community. In this module, students are
engaged in an interdiscipiinary and collaborative setting to identify opportunities in today's global
and local seftings that create, and capture values based on United Nations Sustainable
Development Goals (UN SDG)
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Figure 1: MLO 1: To Propose a Comprehensive Solution to Issues to Capitalize on the
Opportunities Presented in Contemporary Real-World Settings, that Encapsulate Social and
Ethical Values.
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Figure 2: MLO 2: To Execute a Project on Social Innovation for a Multtude of
Disciplines that Benefits Users and Society.
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Abstract

‘Social Innovation Project focuses on developing and implementing innovative solutions to impact
students and the community positively. This module is conducted 100% oniine in Taylor's
University's LMS developed on Moodle platform. In this module, students are engaged in an
interdiscipiinary and collaborative setting to identiy opportunities in today’s global and local
environments that create and capture values. The project-based leaming actvities for this module:
emphasize situated leaming and apprenticeship learning which deals with real-wortd ssues.
‘Students will be involved in collaborative decision-making and problem-solving as they have o
discuss, consut, collaborate and solve the problem to provide services or create a prodct for the
desired community. After taking this module, students are able to enhance their creativity and
instil values such as leadership, teamwork, communication, and interpersonal skills among
students through the completion of the group’s project

Keywords: Social Innovation Project Module, Project-Based Leaming, Value-Based Education

Background of the Research/ Innovation/ Invention/ Design

Prior to the invention of the MPU4 Social Innovation (SIP) module, Taylor's University offered
MPU4 Community Service Initative (CSI) module which surfaced a few leaming challenges.

First, there is a lack of emphasis on empathy among students when performing the social service
actvity through the Community Service Initatives module. Because of that, the majority of
studnts were prmary mofivated by ask completion thr than atemping to comprehend the
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“This module is conducted 100% online in Taylor's University’s LS which is developed on Moodle
platform.

nificance of the Research/ Innovation/ Invention/ Design

The Social Innovation Project module introduces value-based education, which consists of four
major values. The first value is on Addresses issues within the framework of the UNSDG that are
critical to the long-term viabilty of the environment and human beings. Students are now being
taught and able o select the 17 UN SDG that they would like to participate in and execute the
project Some of the UN SDG issues and challenges that the students have partcipated in during
the past semesters include mental and emotional well-being among students, repurposing food
waste from eateries, creation of urban farms, a balanced diet, domestic food planning and
education for homeless children

Next, students leam to empathize and improve understanding by interviewing and assessing the
genine problem in real community settings using Design Thinking approaches. Empathize is a
‘mechanism to understand and share the feelings of the end users or the community to foster deep
user understanding and be able to uncover deep user insights and needs. Empathy is used to
uncover deep user insights and needs by gaining a broader perspective of community ffe.
Interview sessions and field observations have been used to emphasize the community.

The other values that are very crucial for the students obtained are soft skills values such as
‘communication, leadership, problem solving, creativity, and confiict resolution for students’
upbringing and future endeavors. Throughout the 14-week of the semester, students have been
collaborating with their group mates, coaches, and the real representative of the community, and
allthe values prescribed above have been attained throughout this process.

Furthermore, the students’ innovation in developing the prototypes has gamered interest from
non-govemmental organizations, investors, and communities. The exhibition and presentation
assessments for this module have enabled the students to contest and pitch their products on
Innovation Festival and Impact4Change platforms that can attract investors and innovators from
the industries.

i » 0 00 0 ra

The
indicating that they met the leaming outcomes. Based on the survey findings of 306 Students.
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Commercialization Potential

“The final products{prototype) of Social Innovation Projects are presented and exhibited on various
platforms as below for education and commercialization potential.

Students must showcase and pitch their prototypes on Taylor's Facebook Social Innovation
Project Page. This Facebook page serves as the patfor to submit the final product or prototype
of the project For the exhibition, students need to include their description of the product in the
Facebook post  Please refer fo the lnk for more  information
hitps/hwww facebook com/SIPTaylorsUniversity!

The other platio is called the Impact4Change website. Impact4Change is a collaboration of
Me Reka with Taylor's University to provide students with a platform to solve reak-world issues
and develop 21st-century skills. Impact4Change connects students to industry players and gives
access to resources through the Me reka Makerspace. Social Innovation Project products that
have potential may receive an allocation of grants for the products to be developed and
‘commercialized. The link below is the ImpactdChange website. hitps://impactdchange.com my/

Another platorm that students need to participate and exhibit their prototypes are in Taylors
InnoFest. Taylor's Innofest is an end-of-semester innovation festival that showcases projects
‘completed by undergraduate students at the university. This event aims to promote the spirit and
culture of creativity and innovation throughout the university by showcasing student works that
spark debate, stimulate ideas, and foster collaboration. Projects with potentialfor spin-off are also
identified during the festival and these project teams be coached and given an opportunity to pitch
to investors. Please refer to the link for more information https:/fwww taylorsinnofest my/

Conclusion
To date, more than 3200 first-year degree students across programs and faculties have enrolled
and benefited from the SIP module at Taylor's University. Students have been able to meet the
Module Leaming Outcomes and address UN SDG issues to expand the value-based education
that encourages empathy, creativity, and innovation in real-world communties.
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